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FEES REFUND POLICY i
(As per University Grants Commission [UGC] Guidelines)

1. Objective

This Fees Refund Policy aims to ensure transparency, faimess, and compliance with the University Grants

Commission (UGC) directives regarding the refund of fees in cases of student withdrawal or cancellation of
admission.

2. Scope

This policy is applicable to all learners admitted to any academic programme of_fered by MTSQU — whether
in distance, online, or blended mode — at the undergraduate, postgraduate, diploma, or certificate level.

3. Refund Provisions

As per UGC Guidelines (latest circulars), the refund of fees in case of withdrawal or cancellation of
admission will be processed as follows:

Sl. No. Time of Withdrawal Refund Amount
1 15 days or more before the formally notified last date of | 100% of fees paid (after deduction
admission of maximum 1,000 or 5% of fees
paid, whichever is lower, as
processing charges)
2 Within 15 days before the formally notified last date of | 90% of fees paid
admission
3 Within 15 days after the formally nofified last date of | 80% of fees paid
admission
4 Between 15 to 30 days after the formally notified last date of | 50% of fees paid
admission
5 Beyond 30 days after the formally nofified last date of | No refund
admission
6 Security/Caution Money Deposit (if any) Refundable in full at any stage of
withdrawal

4. Processing of Refund

* The refund will be processed within 15 working days from the date of receiving a written request from the
student along with relevant documents.

* All refund requests must be addressed in writing to the Registrar/Director of Admissions, MTSOU.

* Refunds shall be credited to the student's bank account only, as per the details provided in the refund
request form.

5. Processing Charges

A maximum of 1,000 or 5% of the total fees paid, whichever is lower, may be deducted as processing f\
charges in case of full refund eligibility. -
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6. Important Notes

* The ‘formally notified last date of admission' shall be published on the official website of MTSOU for each
academic session and programme.

* No refund shall be provided in cases of expulsion due to disciplinary reasons or submission of false
documents.

* In case of cancellation of admission by MTSOU (due to administrative or academic reasons), full fees
will be refunded without deduction.

7. Grievance Redressal

* Any grievance related to refund shall be addressed by the University's Student Grievance Redrqssal
Committee in accordance with UGC (Redressal of Grievances of Students) Regulations.
* Students may also approach the UGC grievance portal if the matter is not resolved satisfactorily.
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